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What’s New @ the Library
Happy New Year!
2017 started with some fantastic news regarding our CLICK program! We have received $5,000 in
support from the BC Hydro GO Fund for 6 months of our Creating Literacy in Computer Knowledge
program which provides free one-on-one personalized computer skills instruction. At the end of the
funding period, we are encouraged to submit outcome-based reporting and apply for another period of
6 months. As of this month, the CLICK program has started up again, with our Instructor working
through patrons who have remained on a lengthy wait list for this valuable training while funding was
unavailable.
Our winter programming sessions have begun once again. Burger, Board Games and Brew launched with
its first 2017 session with nearly 40 participants. First Wednesday of each month, come on out to
Casey’s Pub for some great fun!
Coming up in February is our Read Dating program – a library’s take on Speed Dating! See the article
Alaska Highway News posted about it here http://www.alaskahighwaynews.ca/arts-culture/getchecked-out-at-library-read-dating-1.7796940
Looking forward to a fantastic year at FSJPL!

2016 Statistics Summary
FSJPL saw 5,279 people come through the library doors over the course of the 20 days we were
open in December. This brings the total in-person library visits for 2016 to 89,349; a slight 1.2%
increase over 2015.
Our public computers accommodated 948 sessions during December, bringing total public
computer use for 2016 to 14,123; just over 2% increase over 2015.
The front desk staff was kept busy with the circulation of over 6,400 items in December. FSJPL
circulated 119,633 physical items this year, which is 3.6% decrease from 2015.
Digital circulation totals reached 17,636; an increase of nearly 30% over 2015.

Kerry France
Director of Library Services, FSJPL
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What’s New @ the Library
I am pleased to announce that we have received approval of a grant in the amount of $3,100 from
Success by Six for the purchase of this year’s BC Books for Babies supplies; a program which includes a
partnership with the local Welcome Wagon to distribute book bag packages to new parents, and
newcomers to the area, along with information on FSJPL. The book bag packages, which are also
distributed to library patrons and program participants, also provides us the opportunity to continue our
work in helping parents and caregivers promote early literacy.
After a few travel delays, Ren Cunard of Sentry Technologies successfully installed the multi-directional
barcode scanner in our QuickCheck unit at the end of January. The new laser provides a wider read of
barcodes placed beneath it, making it even easier to use without assistance. This laser also has the
capability to read library card barcodes stored on patrons’ wireless devices. We will be launching a small
campaign surrounding the unit’s ease of use to encourage first time users as well as those who may
have had a frustrating experience with the previous scanner.

January Statistics
FSJPL saw 7,425 people come through the library doors over the course of January.
Our public computers accommodated 1,325 sessions.
The front desk staff was kept busy with the circulation of just over 9,800 items throughout the
month.
Digital circulation for the month of January reached 1,482.

Kerry France
Director of Library Services, FSJPL
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What’s New @ the Library
It is confirmed that Board Trustee Debbie Hoza will be attending the 2017 BC Library Conference in
Vancouver this April, alongside Morgan Churchill and myself. We are excited that Debbie will have the
opportunity to attend this valuable professional development event, and look forward to hearing of her
experiences there.
Our program coordinator, Morgan, has been busy with outreach programming this month. Our program
Multilingual Books in Schools is a partnership between FSJPL and SD60. The program allows Morgan to
visit each elementary school alongside three secondary students whose native language is Tagalog.
During their presentation, students are read a popular story in both English and Tagalog, after which
they learn some words in this language. Students are engaged in sharing experiences regarding their
own multilingual homes, etymology across languages, and indigenous culture. The partnered program
also allows FSJPL to purchase a collection of multilingual children’s books, which is promoted
throughout the schools. This program has successfully involved nearly 2,000 students and over 70
classes.
You may have noticed that FSJPL recently changed the names of one of its popular children’s drop-in
programs and issued a statement on social media regarding our lack of affiliation with a BC science
group. Unknown to us, the phrases “mad science” and “mad scientist” are trademarked by a company
which provides hands-on learning experiences to children in the world of science. We learned from
them that they (Vancouver’s MadScience.org) contracted with our municipality to provide a summer
camp experience at the pool a handful of years ago. Understanding how our program’s name may result
in confusion, especially for parents and participants who may have attended the camp at that time, we
have ensured that no traces of the name remain on our website, social media or in-library. We have
contacted the company to extend our apologies for not being aware of the existing trademark, nor of
their services, and assured them of the program’s name change to avoid further confusion.

February Statistics
FSJPL saw 7,362 people come through the library doors over the course of February (63 fewer
than January).
Our public computers accommodated 1,456 sessions (131 more sessions than January).
The front desk staff was kept busy with the circulation of just over 9,500 items throughout the
month. Which makes for an average of around 400 circulations per day.
Digital circulation for the month of February reached 1,488 (5 more than January. Consistency!)
Kerry France
Director of Library Services, FSJPL
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What’s New @ the Library
FSJPL has nominated our program coordinator, Morgan Churchill, for a Community Award in Literacy
this year. Unfortunately, she will not be present at the award ceremony as she will be in Vancouver for
the BC Library Conference. Morgan was nominated for her commitment toward advancing literacy
through the development of FSJPL’s programs. She has been successful in forging partnerships with a
variety of organizations including School District 60 and Settlement Worker’s in Schools to offer
successful programs such as Multilingual Books in Schools and Library and Beyond. Both programs
highlight and celebrate different cultures within our community while promoting literacy and language.
We all wish Morgan the very best of luck!

March Statistics
FSJPL saw 8,098 people come through the library doors over the course of March; a considerable
increase since February, which garnered 7,362. The increase is likely a result of special and
Spring Break programming, as well as increased classroom tours.
Our public computers accommodated 1,372 sessions; 84 fewer sessions than February.
Increased traffic through the library in March has been reflected in our monthly circulation
statistics; the front desk staff was kept busy with the circulation of just over 10,700 items
throughout the month, an increase of 1,167 more items than February.
Digital circulation for the month of February reached 1,557 – an increase of 69 circulations over
February.

Kerry France
Director of Library Services, FSJPL
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What’s New @ the Library
This month we said goodbye to Jane Sheldon, our bookkeeper for the past 8 years. We wish Jane all the
best as she sets off to test the waters of retirement!
Elisha-Rae Wright has accepted our offer of employment for the position of Accounting & Office
Administrator (previously known as ‘bookkeeper’) and will begin working as a member of our team on
May 23rd. Elisha-Rae brings with her a solid background in bookkeeping and office administration,
strong organizational skills, and a warm and jovial personality. We look forward to welcoming her!
Some great news from Canada Summer Jobs – we were approved to receive a wage grant of $7,324.
FSJPL received $3,919 in 2016. Interviews are currently ongoing for the positions of our 2017 Summer
Literacy Coordinators.
Yet more interviews are in our near future, as we look for a Page to add to our team, as one of our
current Pages, Taylor Fancy, has announced that she will be moving away at the end of the month.

April Statistics
FSJPL saw 5,654 people come through the library doors over the course of April; the lowest count
of traffic yet this year. The Easter long weekend may have impacted physical visits, as we were
closed Friday through Sunday.
The holiday impacted statistical use of our public computers; with 872 sessions, the lowest use
recorded for the year.
Circulation statistics were also impacted; the front desk handled just short of 9,000 items
throughout the month.
Digital circulation, however, was largely unaffected by the holiday closure and remained steady
for the month of April at 1,462 circulations - a decrease of just 95 from last month.

Kerry France
Director of Library Services, FSJPL
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Outreach, outreach, outreach!
FSJPL has begun ramping up to the Summer Reading Club (SRC) program, our largest program of the
year. Our SRC Superstar Team (Shayla, Justin & Edel) have been busy visiting thousands of students in
each elementary school in the area to distribute registration information and perform skits to promote
the program. Both SRC and Library and Beyond (LAB) begins in July, while registration opens June 29th.
Meanwhile, our Children’s Services and Program Coordinator, Morgan, has visited over 300 students in
area preschools to promote the SRC and encourage participation.
FSJPL was also present at the Second Annual Pride Walk to promote our collection of LGBTQ books,
DVDs, and digital resources. Those interested were able to apply for library membership, receive a card
and could borrow up to two items immediately.
FSJPL’s SRC Superstar Team along with some enthusiastic volunteers will be helping out with carnival
games at the city’s Canada Day celebration on July 1st.

Board meets again in September
A reminder that there will be no FSJPLA Board meetings throughout the months of July & August. Next
meeting will be held September 27th at 6pm in the library. Beginning in September, the Director’s report
will include statistical trend reports comparing our current usage with previous months and years.

May FSJPL Usage Statistics
FSJPL saw 7,011 people come through the library doors over the course of May. We will likely
see an increase in this number over the summer months due to increased program attendance.
We logged over 1,150 sessions on our public computers, nearly 300 more sessions than April.
Physical circulation is down slightly this month compared to April with 7,781 items circulating in
May, while April saw 8,422 circulations.
1,431 digital items circulated over the month of May, which is 31 fewer circulations than April.

Kerry France,
Director of Library Services
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Summer Summary
This year’s Summer Reading Club was a success with over 450 children registering for the reading log
activity, and over 3,000 attendees overall. The program ended with two major events; a celebration of
Harry Potter’s birthday and a final carnival held at the Field House.
Over 400 children and adults attended the Harry Potter Day, the activities and ‘haunted house’ created
by our Program Coordinator and our Summer Reading Program team drew much interest. Our partners
in this successful program were NEAT, Whole Wheat & Honey, and Sticky’s Candy. Later that night, the
library hosted the Harry Potter Trivia Night at Casey’s Pub. HP fans – some in costume - packed the
house, extra wait staff were called in to accommodate the turnout and a few people were even turned
away when they were unable to find a seat. FSJPL and Casey’s have extended our partnership into 2018.
We will present four themed trivia nights based on popular themes throughout the year.

Library Tour with Council
Five City Councilors attended a library tour hosted by FSJPLA in early September. The board-to-board
meeting held afterwards allowed those present to follow up on last year’s request for dialog regarding
the library’s ongoing space challenges and future needs.

Base Budget Grant
I presented our annual application for the Municipal Base Budget Grant to Council in mid September,
accompanied by Trustee Jennifer Moore. FSJPL requested $397,000, the same amount we received for
2017. Following eight years without an increase, Council granted us an additional $17,000 in 2017 which
has helped to avoid reducing FSJPL’s hours of service for the current year. Council received the
presentation positively, expressing agreement with our upcoming delegation appearance in front of the
Rural Budget Advisory Committee for the PRRD in October.

Human Resources
Tanya Boyd has been hired into the newly created FT Lead Library Assistant position and began
September 5th. Tanya has been with FSJPL since 2009 as a casual Circulation Services Coordinator and as
our CLICK Instructor. She is excited about her new position and is looking forward to beginning our
Audiobook Shift Project which will move our audiobook CDs out from behind the desk to join the DVDs
in the media collection.
Kalyn Johnston has been hired into a PT Circulation Services Coordinator position and will be providing
weekend coverage at the front desk. Kalyn has been with FSJPL since 2014 when she was hired on as a
Page and later became a casual Circulation Services Coordinator. Kalyn brings a passion for customer
service into her new role, as well as a strong existing knowledge of our Integrated Library System (ILS).
As of September 5th, we have implemented a new schedule which allows for adequate staffing during our
current hours of operation. This enables FSJPL to continue providing exemplary customer service to our
patrons throughout every shift.
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Small Scale Renos
A few small projects happening in and around the staff’s workspaces are taking shape! Later this month,
the wall that was completed between the “Back Office” and Morgan’s office before the summer will be
finished and painted. This marks the beginning of the reno of the back office, with new workstations yet
to come to help maximize the limited space we have and to provide a cleaner, more aesthetic
environment. Later in the year, we will be adding colour to the wall directly behind the Circulation Desk,
though we are still undecided on which colour that will be!
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This month shows a drop in both circulations and visits to the library. This is likely attributed to students
returning to school, as well as the break in library programs offered. Programming launched October 3rd.
Public computer use, which had dipped during the summer – likely because of the increased traffic and
noise during that time due to heave children’s programming – has increased for the month of September.
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Celebrating FSJPL’s Team
FSJPL’s Annual Staff, Board, and Volunteer Appreciation Brunch is coming up Sunday, December 10th.
This year, as in the past, we will meet at Whole Wheat & Honey from 11am to 1pm to celebrate those
who contribute to the success of FSJPL!

iPad Catalogues
The mounts for two iPad library catalogue search stations are being installed this week. We will soft
launch these search stations in early December, with signage and promotion to begin in January. A third
search station will be installed in the children’s area in January. We extend gratitude once again to the
Friends of the Library Society, who supplied all the equipment to make this possible, including the iPads.

Final Board Meeting of 2017
A reminder that there will be no Board Meeting in December. We meet again January 24th. New meeting
date schedules will be distributed to Trustees, and posted on the Board Portal at fsjpl.ca.
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